MAMES

Delivery Technician Certification™ Program
Wednesday, April 30, 2008
Courtyard by Marriott Minneapolis/Bloomington
7800 Bloomington Ave S
Bloomington, MN 55425
Ph: 952-876-0100

Web site: WwWw.marriott.com/mspcy

Program Scheduled Time: 8:00am- 3:00 pm
Written Test: 3:00- 4:00 pm

The Delivery Technician Certification™ Program (DTCP) is a national certification course for personnel responsible for
medical equipment delivery, set up, and patient education. The course also tests the delivery technicians
understanding and comprehension of the federal rules and regulations governing the dehvery of medical equment
and potentially hazardous materials such as oxygen and nitrous oxide gases. .

The DTCP addresses the Department of Transportation (DOT) rules and
regulations regarding commercial motor vehicles, HAZMAT training, and drug and
alcohol testing. It also covers OSHA universal precaution training as well as HIPAA
privacy requirements and the federal security regulations.

Upon completion of the DTCP and receiving a passing grade on the certification
test a delivery technician is now a certified delivery technician. This certification is good for three years and
recertification can be obtained via attending another DTCP or taking an on-line recertification test.

The DTCP examines the delivery technician’s working knowledge of the following areas:
e DOT HAZMAT regulations

Best Delivery Practices

OSHA Universal Precautions training

Drug & Alcohol Testing regulations

HIPAA Privacy Rule requirements

Industry Standards applications

In addition, with certified delivery technicians, the HME/home healthcare business can limit its liabilities in such areas as:

Vehicle care and maintenance

Vehicle and driver compliance with DOT regulations
Infection control

Accidents with vehicles

Hazardous Materials incidents

Equipment setup and education errors

Home safety assessments

Proper documentation retention

Who should attend the DTCP:

e Store Owners e Drivers
e Managers e Technicians
e Dispatchers e Respiratory Therapists.

Accrediting organizations and CMS Quality Standards dictate that all personnel involved with the delivery of equipment
and supplies, as well as patient education and care, understand the federal regulations governing the delivery of home
healthcare. In addition, accrediting organizations also require all personnel involved with patient care have a working
knowledge of industry accepted standards and practices. All of these areas are addressed in the DTCP!

With fee schedule and industry standards changes coming soon, successful HME/home healthcare businesses cannot
afford to have anything but trained and certified delivery technicians on their staff. Enroll your key staff in this program to
protect your patients and your business!



MAMES is hosting a DTCP on April 30, 2008 at the Courtyard by Marriott Minneapolis/Bloomington,
7800 Bloomington Ave S., Bloomington, MN 55425. A limited amount of overnight rooms are available
under MAMES for $169. The cut-off date for reservations is Tuesday, April 8, 2008. Reservations can be
made by calling 952-876-0100.

To register for this program, please completely fill out the enclosed form and return to the MAMES
office. Payment can be made by check, MasterCard or Visa. Deadline to register is April 16, 2008.

Registration Form for the DTCP

Registration Fee:
1st MAMES Member: $195, Non-Member: $295
Addt'l MAMES Attendees: $160, Non-Member: $260

Payment Method:

QPayment is enclosed (checks made payable to
MAMES)

UBill my credit card MasterCard or Visa:

Card Number:

Name on card:

Expiration date:

Signature:

Payment: 1t MAMES Member: $195
Addtl MAMES Attendees: _ x $160= $
Payment: 15t Non-Member: $295

Addt'| Non-Member Attendees: X $260=$

Please list total amount enclosed/or charges:$

MAMES

Delivery Technician Certification™
Program
Wednesday, April 30, 2008
Courtyard by Marriott
Minneapolis/Bloomington

Registration Information:
Name:

Addt'| Attendee Name:;

Addt'| Attendee Name::

Company Name:

Street Address:

City/State/Zip:

Telephone Number:

E-Mail:

E-Mail:

E-Mail:

Please include email address for each attendee!

Return Registration Form to:

MAMES
10480 Perkins Ave N
Stillwater, MN 55082
Fax: 651-351-0391 Email: info@mames.com

For Questions: Call Rose Schafhauser 651-351-5395




